
 

 

 

Thanks for booking a holiday 

at Casa Marginetta! 

 
 

 

 

 

 

We hope you have a lovely holiday in Tuscany! We have put together this information pack to 

help you enjoy your stay. It includes information on local restaurants, itineraries and interesting 

places to visit. We hope you find it useful. 

 

If you would like to see other information in this pack that you think would be of interest, please 

let us know and weôll do our best to find out. 

 

 

Your Information Pack 

 

Welcome to Tuscany! 
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Local Shops & Facilities 
Chemist  
(Farmacia): Piegaio  

Opens Monday to Saturday 08:30 to 12:30 and 15:30 to 19:30  

A notice is displayed showing the duty chemist for emergencies. 

 

Note:  

Aspirin and Paracetamol are only available from chemists. You wonôt 

find them in the supermarket. They are also ridiculously expensive! Take 

some with you instead. Paracetamol for children similar to Calpol is 

widely available from chemists and is called ñTichiapirinaò ï 

pronounced ñTikiapirinaò.  

 

Baby milk is also fairly expensive in Italy. Some of the bigger 

supermarkets stock it, but it is mostly available from chemists, who also 

have ready made cartons of baby milk that may be useful if you run out 

while out and about. 

 

Post Office  
(Posta): Piegaio 

Opens Monday to Saturday 08:15 to 10:30.  

Closed afternoons and all day Sunday. 

Longer opening hours are available at the post office in Diecimo. 

 

Stamps are stocked locally by the post office. 
 

 

 

General Store  
(Alimentari):  Piegaio 

 

Lots of fresh produce and a warm welcome await you at the general 

store. Conveniently, matches and cigarettes are also stocked. Although 

some bars do sell them, elsewhere these are usually only available from 

licensed tobacconists where you will see a large óTô outside. 

 

Note food shops often close Wednesday afternoons. Other shops close 

half day or all day Mondays. 

 

 

 

Butcher  
(Macelleria): Piegaio 

 

The traditional friendly local butcher will be pleased to serve you with 

deliciously fresh cuts of meat that will ómelt in your mouthô! So much 

nicer than the tasteless polystyrene-packaged stuff back home! 
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Bar  
There is a small bar in just at the end of the road to Convalle, but most 

guests prefer to drink at óLa Fonteô or at the óBlu Barô in Piegaio. All are 

easy walking distance. 

 

Petrol Station 
(Benzinaio): Q8 in Diecimo, Esselunga in Marlia is usually cheapest. 

 

Bank / Cash Dispenser 

(Banco / Bancomat):  
The nearest ones are at Cassa di Risparmio di Lucca in Pescaglia and Diecimo. 

The most reliable one is at Banca Toscana next to Penny Market in Borgo a Mozzano 

 

Supermarket 
Penny Market 
Via Ludovica Angolo, 55023 Borgo a Mozzano 

Opens Monday to Saturday: 08:00 to 20:00 Sunday: 08:30 to 13:00 & 15:00 to 20:00 

 

Esselunga 
Loc. Marlia, Via del Brennero, Capannori 

Opens Monday to Saturday: 08:00 to 21:00 Sunday: Closed 

 

E. Leclerc in Gallicano 

Carrefour in Lucca. 

 

Smaller local shops tend to open Monday to Saturday around 09:00, close for lunch at 12.30/13:00 and 

re-open between 15:30 and 17:00, but this can vary widely depending on location and type. 

 

Internet Café 
Jaquelineôs 
via Vittorio Emanuele, 66 

Ponte a Serraglio,  

Bagni di Lucca. 

Phone: +39 05831861501 

 

Jaqueline speaks perfect English and will be delighted to help you get online. Offering fast Internet 

access at a reasonable price, a great selection of new and used English Books (over 2,000 titles) and a 

wealth of information on the area, means that you will probably want to drop in more than once if you 

plan on visiting Bagni di Lucca.  

 

Whether youôre searching for local culinary delights, untouched Tuscan villages, walks through the 

beautiful mountain terrain, or just need to know where you can get pampered, Jaqueline is in the know 

and will let you in on some invaluable information that can't be found in a guide book or tourist info 

centre. 

 

Jaquelineôs is a friendly place to browse the net, to send and receive emails and to print out that 

essential info you need on your travels. Why not send a few snaps to friends or post them on Facebook?  

 

Sunday Opening 
Bars and cake shops are often open on Sunday morning, but generally Sunday opening has only just 

started here. The E. Leclerc hypermarket in Gallicano opens all day and the Penny Market in Borgo a 

Mozzano opens except at lunchtime, but all other shops, including other hypermarkets, are normally 

closed. The exception would be in busy tourist locations like Pisa, Florence etc. 
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Important Telephone Numbers 
 

General Emergency 113 Medical Emergency/Ambulance 118 

Police (Carabinieri)  112 Fire 115 

International Operator Enquiries 176 Operator 170 

Directory Enquiries 12 

 

Doctors 
 

Doctor Fabio di Bernardini  (  0583-835720 
VViiaa  CCoommuunnaallee,,  3333,,  BBoorrggoo  aa  MM oozzzzaannoo  ((LL UU))  5555002233  

 

Doctor Luciano Sodini  (  0583-888059 
VViiaa  II   MM aaggggiioo,,  1166,,  BBoorrggoo  aa  MM oozzzzaannoo  ((LL UU))  5555002233  

 

Doctor Gozio  (  0583-805319 
PPoonnttee  aa  SSeerr rr aaggll iioo,,  BBaaggnnii   ddii   LL uuccccaa  

 

 

Taxis  
 

Roberto Fontana  (  0583-804169 
 

Silvano Politi  (  0583-87579 
 

Giuseppe Ridolfi è329-4508001 (  0583-805230 
 

Anna Tolomei è348-5150282 (  0583-867709 
 

 

Please bear in mind the following: 
 

¶ These taxi drivers are based in or near Bagni di Lucca. We have not managed to find any nearer. 

 

¶ When you telephone, the person who answers may not speak English. 

 

¶ For obvious reasons drivers will charge to come to Convalle to pick you up. 

 

¶ Taxis are not cheap in Italy and whenever possible you should agree the fare before getting in. 
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Driving  
 

Although it can feel like you're driving on a formula 1 racetrack at times, the roads in Tuscany are 

generally very good. The region has a well maintained network of motorways, which will get you to 

your destination quickly and when you're not in a hurry you can take more picturesque roads to explore 

the beautiful Tuscan countryside ï our favourite being the SS222 from Florence to Siena.  

 

In Italy everyone drives on the right hand side of the road and steering wheels are fitted on the left side 

of the car. Seat belts must be worn and lights must be on at all times when driving out of the towns and 

cities ï this means on all local roads, highways and motorways. Even if Italians appear to ignore the 

rules, our advice is that you shouldnôt risk it! 

 

Italy is trying hard to clamp down on drink-driving 

and as always the advice is not to drink alcohol at 

all if you intend to drive. In Italy the blood alcohol 

limit has recently been reduced to 0.05%, which is 

practically half the UK/US figure of 0.08%.  

 

Please bear in mind that if you drink at home in the 

evening you are much more likely to be over the 

limit the following morning than you would be in 

the UK/US. A litre of typical Italian wine contains 

12 units and each unit of alcohol takes about an 

hour to leave the body! 

 

 

 

Some other important things you should be aware of: 

Á Motorcyclists must always wear crash helmets even when riding scooters, mopeds etc. 

Á Non-residents are subject to hefty óon the spot finesô, for example: 

Speeding 40km/h more than permitted ú1,400.  

Driving closer than the minimum safe stopping distance behind the vehicle in front ú350 

 

Renting a car 
 

Theoretically you require an International Driving Permit (IDP) to rent a car in Italy, This is an official 

translation of your driver's license and Italy, by law, requires that you have one. However, in practice 

you can make a rental with a standard valid driving license, but you should take both parts. 

 

You will find most of the international car rental companies and many local companies at Pisa Airport. 

Generally, you will get a better price if you book in advance and internet bookings are probably the 

most competitively priced.  

We used to use Hertz via Ryanair or Holiday Autos, but recently we have been getting great deals from 

CARHIRE3000.COM and the cars have been consistently clean, reliable and competitively priced - not 

surprising really as they work with the major operators anyway, but somehow manage to get a better 

price. They are particularly good at getting affordable rates for younger drivers. We recommend that 

you check their prices before booking elsewhere.  

Regardless of which company you use, make sure you understand what is included in the price you pay 

and what your liabilities are. Minimum age to rent a car is 21 or 25 if you hire with some international 

companies. 

It's also worth considering using Insurance4CarHire.com if you prefer to have an excess waiver as their 

product is very good value and much cheaper than from the car rental firms - especially if you drive 

abroad more than once a year. 

http://www.carhire3000.com/Home.do?affiliateCode=skituscany
http://www.insurance4carhire.com/index.asp?subRefID=0&curID=1&langID=1&refID=1408
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Bringing your own car 
 

If you decide to bring your own car, we recommend joining one of the main motoring organisations, 

such as The AA . Their website has useful advice and tips when driving in various European countries.  

 

They also offer European Breakdown Cover giving roadside assistance/emergency repair, 24 hr 

English speaking helpline, emergency car hire and accommodation and all at a great saving if you buy 

it online. They also have route planners, maps, guides and even emergency breakdown kits. These 

resources should get you to Casa Marginetta, safe and sound, ready for a relaxing holiday. 

 

Motorways 
 

The motorways ï Autostradas ï can be a quick way to get around and for some trips theyôre essential if 

you want to get to your destination without the journey taking forever!  

 

This is because, in Tuscany, the motorways cross bridges and cut through mountains whereas the 

ordinary roads meander left and right, up and over every breathtaking peak and down into each 

beautiful valley! 

 

However, there is something vitally important that you should know as you enter any motorway: 

 

Á Always go through a ticket lane and take a ticket. 

Á Never go through a lane which only has the Telepass symbol. 

 

Why? Well the fact is that once you enter the motorway system you can travel throughout Italy. So the 

ticket is your only proof of entry point. The bad news is that a Telepass-only lane will let you in 

without giving you a ticket, so once again make sure you check for the biglietto/ticket symbol!!  

 

 

If you have no ticket then for obvious reasons you will be charged from the furthest entry point on the 

entire network. This is somewhere in the south of Italy and will cost you a packet! One of our guests 

made this mistake a few years ago it cost him over ú100 cash on the spot for a ú2 toll!! Be careful J 

http://www.theaa.com/
http://www.theaa.com/breakdown-cover/european-breakdown-cover.jsp
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Parking 
 

Parking in Tuscany is fairly easy except in big towns and cities. Some more tourist-oriented ones have 

large, car parks just outside the historic centres, but elsewhere street parking is organised and 

designated with signs.  

 

Donôt be tempted to randomly park in the street just because other 

cars are already parked there. Several guests have received 

unwelcome penalty tickets by parking just outside the Lucca ówallsô 

instead of driving in through one of the arches and parking in a 

designated area.  

 

Whatôs happening is that Lucca is a pedestrianised city. This means 

that parking spaces are in short supply. Some Italians who work in 

Lucca canôt afford to pay to park all day at inflated prices and the 

police turn a blind eye to this. However, rental cars are easy to spot 

and they ticket them straight away so that tourists quickly learn the 

hard way! If you do get a parking ticket, it is worth knowing that you 

can pay the fine at any post office. If you donôt pay the fine, rest 

assured your credit card will get billed by the rental company in due 

course along with a hefty óhandling feeô. 

 

The parcheggio sign tells you that there is an off-street parking area 

to the right which accepts cars and vans. The sign with the blue P 

symbols indicates that paid street parking is also available for cars 

only. The red circle sign indicates that lorries, vans and cars towing caravans cannot go straight ahead. 

 

Free Parking: White Lines 
 

In many towns, white lines mark free parking bays on the street but 

they may be limited by time. The closest parking sign will tell you if 

you must set your parking disc to show the time that you arrived ï 

ora di arrivo.  

 

When you rent a car in Italy, it may already have a parking disc. If 

not, you can purchase one at a Tobacconist or petrol station. Ask for 

a disco orario. They are not expensive.  

 

This is the typical parking disc that you buy in Italy. It is made from 

light cardboard and measures 4ò by 6ò. After parking the car, spin the 

wheel so that the arrow points to the current time and place it inside 

your car on top of the dashboard so it can be seen by the parking 

police. In this picture the parking disc is set to 1pm = 13:00 on the 24 

hour clock. 

 

This photo shows a white line parking space on the street in 

Monterchi. This parking bay was free.  

 

Notice how small the space is. We rented a compact car (not the 

smallest size, the next one up), a Volkswagen Golf. This is small 

enough to park easily yet big enough for the high speeds on the 

Autostrada. 

 

Note: When parking in larger cities, like Florence, white lines can be 

for residents only. Check for signs when you park.  
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This parking sign says you can park for 90 minutes, Monday through 

Saturday, but you must display your parking disc and you cannot 

park here on Saturdays from 7:00am to 3:00pm because it is market 

day and you will be towed away if you do! 

 

Note: Crossed hammers on a sign indicates these restrictions apply 

on working days only, i.e. not on Sundays or public holidays.  

Pay Parking: Car Parks  
 

The larger towns have large pay 

car parks. Siena has one near the 

Fortezza. Arezzo has one just 

outside the town walls. They are 

all different. Usually you get a 

ticket from a machine or a person 

as you enter. Then, when you are 

ready to leave, you take the ticket to a booth (on foot) and pay. You 

either pay a person or a machine. You get your ticket back and, 

when you drive out, you insert it into a machine which then opens 

the gate. 

 

The worst thing is if you insert the card into the machine and the 

gate doesn't open and some attendant speaks to you in Italian 

through the speaker on the machine and you don't know what they are saying.  

 

But, either you figure it out or eventually someone comes out and does it for you. 

 

Hint: Try putting the card in a different way J 

 

Pay Parking: The Parking Scratch Card 

This way of paying for your parking wins our award for the most 

confusing and time consuming. It was so interesting, that I not only 

kept our ticket, but scanned it for you to look at. 

You buy one card for each hour you want to park. Then you scratch 

off the date and the time. If you are staying for longer than one hour, 

you have to prepare cards for each hour and make each card good for 

consecutive time periods. This was quite a bit of scratching. My 

favourite part is that you even have to scratch off the year J  

Instructions on the back are in Italian, English, French, and German.  

Upon your arrival in the parking area: 

1. Using a coin or a key, scratch the imprinted area on the ticket 

relevant to the year, month, day, hour and minute of your arrival. 

2. Expose the ticket on the car's dashboard: this allows you to park 

for the period of time as indicated on the ticket's front side. 

If only they could figure out some way that this was also a lottery 

ticket! That would make it more fun J  
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Pay Parking: Blue Lines 
 

In most regions, blue lines denote paid parking. This photo 

shows a ñblue lineò parking space on the street in Arezzo. 

 

You might have to buy a timed ticket from a machine. One 

machine sometimes serves several parking spots, so it may not be 

as close by as youôd expect! Look for a white P in a blue square.  

 

Just to make matters even more confusing, sometimes you need 

to purchase the ticket at a nearby store instead of at a machine. 

Look on the parking sign ï it will usually offer you a hint! 

 

A chart on the machine tells you how much it costs 

per hour. If youôre really lucky you may find a 

machine which takes credit cards and/or banknotes, 

but most take only coins, so keep plenty of them in the 

car for this purpose.  

Put enough money in the machine for the time you 

want and when you press the appropriate button a 

receipt is printed with the time you can park until. 

Change is rarely given. Put the receipt on the 

dashboard of your car.  

If someone offers to help you park, first check that 

they are genuine and there is no pay machine. We 

were totally scammed in Florence at the Piazza Piave, 

about half a mile east of the Ponte Vecchia. 

We drove into a car park just happy that we had 

survived the inner-city traffic, and this ñniceò man 

guided us into a space. He asked if we wanted to stay all day. We said ñyes pleaseò.  

He asked for ú20, which we thought was a bit steep, but decided it was worth it not to have to keep 

looking for a space. He gave us a ticket that said ú20, and we put it on the dashboard. However, when 

we arrived back at the car, we had received a ú35 parking ticket L  

To add insult to injury, we then found out that it only costs ú10 to park for the day anyway K 

If this happens to you then look for a machine and if you see one then say ñnoò to the ñhelpful 

attendantò! You could also look at other car dashboards to see what ticket they are displaying.  

Alternatively, why not take the train like we now do to save all the bother of driving and parking in 

Florence?  
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Trains 
 

Let the train take the strain!  
 

Large towns and cities can be extremely busy and can resemble the dodgems. Parking can also be 

problematic and city centres such as Florence are often closed off to traffic altogether on selected days, 

especially in the summer. If you would rather avoid these problems and have a stress free visit, why not 

take the train?  

 

The nearest station to Casa Marginetta is Diecimo-Pescaglia. You can park outside for free. 

  

Either go from Diecimo-Pescaglia for services direct to Lucca and Pisa, or change at Lucca and/or Pisa 

for Florence and beyond. Timetables are displayed in the station and on platforms for local routes. 

 

If you are going to Florence and have a car, you should also consider driving via Marlia to Altopascio, 

where you can park at the station free of charge and get straight on the Florence service. 

 

Italian railways are cheap when compared to the UK and they have a simple philosophy ï low fares for 

honest passengers and high penalties for cheats! The idea is that youôd have to be a complete idiot to 

even attempt to beat the system. However, this approach can leave a few pitfalls for foreigners, if you 

donôt know the rules. 

 

What you should know  
 

Donôt even THINK  of getting on a train without a ticket! You may end up paying ten times as much, 

possibly with the added enjoyment of a nice trip in a police car if you canôt pay up on the spot J 

 

Tickets are generally sold undated and Italians often 

buy them óin bulkô for use over several days, weeks, 

months or even years!  

 

Before boarding the train, donôt forget to stamp your 

ticket in the yellow machine.  

 

If you donôt you may get a heavy fine, because this is 

almost as bad an offence as not buying a ticket! The 

fine will set you back at least ú10. Obviously, an 

unstamped ticket could theoretically be used more than 

once, so this is why they are so hot on it. 

 

If you remember that you forgot to stamp your ticket after boarding the 

train, seek out a ticket inspector before they find you and explain ï the 

fine is about half that way, and they may even let you off with a caution. 

 

Breaks of journey are permitted free of charge, but be aware that you are expected to complete the 

whole journey within 6 hours of starting it, in order for your ticket to remain valid. 
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Buying tickets 

 

Electronic timetables and ticket purchasing are available on www.trenitalia.com in English if you want 

to book journeys before you leave the UK and pay with your credit card. There is also a great internet 

café in Bagni di Lucca (see page 4) where you can do the same. 

 

Please Note: If you want to book a ticket via the internet, Trenitalia have introduced an excellent 

Electronic Ticketing system which will now let you print out a valid ticket for use on the train. 

However, this is not yet available for local regional óRô trains. Donôt forget to carry your passport as 

proof of identity!  

 

There is no such thing in Italy as a ócheap day returnô. The return fare is the sum of the two single fares 

and each single fare depends on actual distance of the route taken and the type of trains you travel on. 

 

There are supplements for travelling on certain fast trains on some lines. This applies to all Inter City 

óICô, Inter City Plus óICplusô, Euro Star óESô services and some others too. Beware of penalties for 

travelling on more expensive trains when you change your schedule! Usually you will also need to 

reserve seats on most of these fast trains in order to travel on them. 

 

Fortunately though, all the services from Diecimo-Pescaglia to Lucca and Pisa and from Lucca to 

Florence and Viareggio use low-cost regional óRô trains. Fares for these journeys are therefore based 

solely on distance and so hopefully you shouldnôt make any mistakes!  

 

There is no ticket office at Diecimo-Pescaglia so you are supposed to go 

into Diecimo and seek out the little flower shop/tobacconist and buy 

your tickets there. 

 

To make life easier, we have pre-purchased a number of regional open 

tickets and left them in the information folder at Casa Marginetta for you 

so that you can make your first journey without any fuss. The idea is that 

you should buy replacements at one of the main stations ï e.g. Lucca, 

Pisa, Florence etc. or at the flower shop in Diecimo. Please donôt forget! 

 

Regional tickets are bought and used for the distance that you intend to 

travel. For example, a 20km ticket is good for a single journey to Lucca. 

For Pisa, you need a 50km ticket. 

 

It is permitted to stamp multiple tickets at the same time and carry them together to make up the 

required number of kilometres (or more) for a single journey. However, please remember to use and 

stamp fresh ticket(s) for your return journey separately. 

 

Sample fares 
 

Standard single from Diecimo-Pescaglia to Bagni di Lucca  óRô only ú1.10 

Standard single from Diecimo-Pescaglia to Pisa SR for the leaning tower óRô only ú3.50 

Standard single from Diecimo-Pescaglia to Pisa Central óRô only ú3.50 

Standard single from Diecimo-Pescaglia to Pisa Airport óRô only ú3.50 

Standard single from Diecimo-Pescaglia to Florence óRô only ú6.10 
  

Standard single from Diecimo-Pescaglia to Venice via Prato óRô+óICô  ú25.00 

Standard single from Diecimo-Pescaglia to Venice via Florence óRô+óESô  ú38.40 
 

Standard single from Diecimo-Pescaglia to Rome via Pisa Central óRô+óICplusô  ú31.00 

Standard single from Diecimo-Pescaglia to Rome via Florence óRô+óESô  ú42.20 
 

Standard single from Diecimo-Pescaglia to Genoa direct scenic route via Aulla óRô only ú9.90 

Standard single from Diecimo-Pescaglia to Genoa via Pisa Central óRô only ú14.70 

Standard single from Diecimo-Pescaglia to Genoa via Viareggio óRô+óICplusô ú15.90 

Standard single from Diecimo-Pescaglia to Genoa via Pisa Central óRô+óICplusô ú18.50 

Standard single from Diecimo-Pescaglia to Genoa via Pisa Central óRô+óESô ú20.60 

http://www.ferroviedellostato.it/ferrovie/util/inglese.jsp

