Thanks for booking holiday
at Casa Marginetta

We hope you have a lovely holidayn Tuscany! We have put togetherthis information pack to

help you enjoy your stay. It includes information on local restaurants, itineraries and interesting
places to visit. We hope you find it useful.

If you would like to see other information in this pack that you think would be of interest please
let us know and wéll do our best to find out.

Your Information Pack

Welcome to Tuscany!
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Local Shops & Facilitie
B

Chemist
(Farmacia): Piegao

Opens Mondayo Satuday 08:30t0 12:30 and 15:3@ 19:30

A notice is displayed showing the duty chemist for emergencies.

Note: ,
Aspirin and Paracetamol areilg available from chemists. You wdn |
find them in the supermarket. They are also ridigslp expensive! Take |
some with you instead. Paracetamol for childeémilar to Calpolis 4
widely available fom chemiss and is called fiTichiapirina i
pronouncediT ikiapirinad.

Baby milk is also fairly expensive in ltaly. Some of the bigge .~ =
supermarket stock it, but it is mostly available from chemists, who a o
have ready made cartons of baby milk that may be useful if you run
while out and about.

Post Office

(Posta): Piegaio

OpensMondayto Saturday 08:1%0 10:3Q

Closed afternoons and allyd&unday.

Longer opening hours are available at the post office in Diecimo.

Stampsare stocked locally by the post office.

General Store

(Alimentari): Piegaio

store. Conveniently, aichesand cigarettesare also stocked.Although
some barslo sell them, elsewherthese araisuallyonly available from
licensedtobacconists where you will see a la@éoutside

Note food shops often close Wednesday afternoons. Other shops
half day or all day Mondays.

Butcher

(Macelleria): Piegaio

The traditionalfriendly local butcher will be pleased to serve you wit
del iciously fresh cuts of meat
nicer than the tasteless polystyrgyackaged stufféck home!

6mel t in

© 2010 www.CasaMarginetta.com Page3



guests prefer to drink &a Fontéor at the®Blu Bardin Piegaio. All are
easy walking distance.

(Benzinaio): Q8in Diecimg Esselungain Marlia is usually cheapest

(Banco /Bancomat):
The nearesbnesare atCassa di Risparmio di Lucda PescagliandDiecimo.
The most reliable one is Banca Toscanaext to Penny Market iBorgo a Mozzano

Penny Market
Via LudovicaAngolo, 55023 Borgo a Mozzano
Opers Monday to Saturday: 08:00 to 20:00 Sunday: 08:30 t013:00& 15:00 to 20:00

Esselunga
Loc. Marlia, Via del BrenneraCapannori
Opers Monday to Saturday: 08:00 to 21:00 Sunday: Closed

E. Leclercin Gallicano
Carrefour in Lucca.

Smaller local shopgend toopenMonday to Saturdaground09:00, close for lunch at 12.302100 and
re-open betwee5:30and17:0Q but this can vary widelgependhg on location andype.

Jaguelines

Jaquelineds
via Vittorio Emanuée, 66
Ponte a Serraglio,

Bagni di Lucca

Phone: +39 05831861501

internet point & bookstore

Jaqueline speaks perfect English and will be delighted to help you get online. Oftesingtérnet
access at a reasonable price, a great selection of new and used English Books{0wuéle8)0and a
wealth of information on the area, means that you will probably want to drop in more than once if you
plan on visitingBagni di Lucca.

Whet her youdre searching for |l ocal culinary deligh
beautiful mountain terrain, or just need to know where you can get pampered, Jaqueline is in the know

and will let you in on some invaluable information that can't be found in a guide book or tourist info

centre.

Jaquel i fiiendlysplade gdobrawse thenet, to send and receive emaisd to print out that
essential info you need on your travéléhy not send a few snaps to friends or post them on Facebook?

Bars and cake shops are often open on Sunday morning, but generally Sundag basronly just
started here. ThE. Leclerchypermarket in Gallicano opens all day and Reemny Marketin Borgo a
Mozzano opens except at lunchtime, but all other shops, including other hypermarkets, are normally
closed. The exception would brebusy taurist locations like Pisa, Florence etc.
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ImportantTelephone Numbers

General Emergency 113 Medical Emergency/Ambulance 118

Police (Carabinieri) 112 Fire 115

International Operatdenquiries 176 Operator 170

Directory Enquiries 12

Doctors

Doctor Fabiadi Bernardini ( 0583835720
Via Comunale, 33, Borgo a Mozzano (L U) 55023

Doctor Luciano Sodini ( 0583888059
Vial Maggio, 16, Borgo a Mozzano (L U) 55023

Doctor Gozio ( 0583805319

Ponte a Serraglio, Bagni di Lucca

Taxis

Roberto Fontana ( 0583804169
Silvano Politi ( 058387579
Giuseppe Ridolfi e 329-4508001 ( 0583805230
Anna Tolomei e 3485150282 ( 0583867709

Please bear in mind the following:
1 Thesetaxi drivers are based in or near Bagni di Lud¥a. have not managed to find any nearer.
1 Whenyou telephone, the person who answers may not speak English.
1 Forobvious reasons drivergill charge to come to Convalle to pick you up.

i Taxisare not cheap in Italy anghenever possiblgou should agree the fare before getting in
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Although it can feel like you're driving on a formula 1 racetrack at times, the roads in Tuscany are
generally very good. The region has a well maintained network of motorways, which will get you to
your destination quickland when you're not in a hurryou can take more picturesque roads to explore

the beaduful Tuscan countryside our favourite being th&8S222from Florence to Siena

In Italy everyonedrives on the right hand side of the road and steering wheels are fitted on the left side
of the carSeatbelts must be worand lights must be omt all times when driving out of the towns and
citiesi this meanson all local roads highways andmotorways. Even if Italians appear to ignore the

rules, our advice isthgpus hou!l dnét ri sk it/
Drinks 18 units; Drinks 6 units . . . ..
1% Wres wine S5 s Italy is trying hard to clamp down on drirdkiving

and as always the advicerist to drink alcohol at

0 all if you intend to driveln ltaly the blood alcohol
B 1o limit has recently been reduced@®5%, which is
§ ’1‘;‘ practically half the UK/US figure of 0.08%.

% e Please bear imind that if you drink ahomein the
2 84 evening you arenuch more likelyto be over the
: Vol / limit the following morning than you would be in
8 4 Asoncx oo Rk the UK/US.A litre of typical Italian wine contains
S 24 for women \\ 12 unitsand @ch unit of alcohol takeabout an

i . T L, hour to leave theddy!

8pm10 12 2 4 6 8 1012 2 4 6 8 10 12

midnight noon
’ Time

Some other important things you should be aware of:
A Motorcyclists mustlwayswear crash helmeesvenwhenriding scooters, mopeds etc.
A Nonresidents are subject befty dn the spot fingsfor example:
Speetihg 40km/h more than permittad,,400.
Driving closer than the minimum safe stopping distance behind the vehfcleiant (0350

Theoretically you require an International Dnig Permit(IDP) to rent a car in Italy, Tik is an official
translation of your driver's license ardly, by law, requires that you haeee However, in practice
you can make a rental with a standard valid driving licelbgeyou should take both parts

You will find most of theinternational car rental companies and many local compankisa Aiport

Generally, you will get a better price if you book in advance and internet bookings are probably the
most competitivelyriced.

We used to use Hertz via Ryanair or Holiday Autos, but recently we have been getting great deals from
CARHIRE3000.COMand the cars have been consistently clean, reliable and competitively-pniated
surprising really as they work with the major operators anyway, but somehow manage to get a better
price. They are particularly good at getting affordable rates for younger drigsiecommend that

you check their pricebefore booking elsewhere.

Regardless of which company you use, make sure you understand what is included in the price you pay
and what your liabilities are. Minimum age to rent a car is 21 or 25 if you hire with some international
companies

It's also worth considering usitigsurance4Catire.comif you prefer to have an excess waiver as their
product is very good value and much cheaper than from the car rental fspgcially if you drive
abroad more than once a year.
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http://www.carhire3000.com/Home.do?affiliateCode=skituscany
http://www.insurance4carhire.com/index.asp?subRefID=0&curID=1&langID=1&refID=1408

If you decide to bring your own car, wecoammend joining one of the main motoring organisations,
such asThe AA. Theirwebsite has useful advice and tips when driving in various European countries.

They also offerEuropean Breakdown Covagiving roadside assistance/emergency repair, 24 hr
English speaking helpline, emergency car hire and accommodatiaal @tc great saving if you buy

it online. They ado have route planners, maps, guides and even emergency breakdown kits. These
resources should get you to Casa Marginetta, safe and,geads for a relaxing holiday.

Themotorways Autostradasi can be a quick way to get around and for stnpst hey 6r e essenti al
you want to get to your destination without the journey taking forever!

This is becausein Tuscany the motorways cross bridges and cut through mountahereas the
ordinary roads meander left and right, up and over every ba&atgt peak and down into each
beautiful valley!

However, therés somethingitally important that you should knoas you enteany motorway

biglietto
L ticket |
P

A Alwaysgo througha ticket lane and take a ticket.
A Nevergothroughalane whichonly has theTelepassymbol

Why? Well the fact is that once you enter the motorway system you can travel throughout Italy. So the
ticket is your only proof of entry poinfThe bad news is that Belepassonly lane will let you in
without giving you a ticketso once agaimake sure yowcheckfor the biglietto/ticket symbdl

m\‘ wrerw saolt it - e-mail: salt@salta

i i entrata
az‘one d‘ o 500 utostrada ligure Yoscana
%t‘AREGG\O \’1’:0‘:!? cuor‘no'x‘m: ’1')((";,

A COMPILARE \

OSTANTE ED 0| LEGGE

LA PARTE sOTT ENTI A NORMA

' CURA DEGL ES

W omremmEmoRE e 4s)
' AVEIC ’L-‘?peﬁaggm ‘;r‘eﬁ;\o. calcotato dalla pii lontana stazione |
S TOLO s 3 mmn 2 pagale
| orowisto i biglietto €

-

If you have no ticket then for obvious reasons you will be charged from the furthest entry point on the
enfre netwok. This is somewhere in treouth of Italy and will cost you a packé&he of our guests
made this mistake a f ewcashorathespdtoogro ai Be2arefwdt! Ihli'm over
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http://www.theaa.com/
http://www.theaa.com/breakdown-cover/european-breakdown-cover.jsp

Parking

Parking inTuscanyis fairly easy except in big towns and e#i Somemore touristorientedoneshave
large, car parksjust outside the historic caes but elsewhere teet parking is orgased and
designated witlsigns.

Donét be tempted to randomly park in_the
cars are already parkethere. Several guests have received i 5@; :
unwelcome penalty tickets by parking just outside the Ldn@dlsd pAOIRRIS

instead of driving in through one of the arches and parking i @FE>
designated area. 1

=

What 6s hap pLacca imagpediestriantsdd ifijhis means
that parking spaces are in short supj@gme Italians who work in
Luccac a raffotd to pay to park all dawt inflated pricesand the
police turn a blind eye to this. Howeveental cars are easy to spq
and they ticket them straight away so that tourists quickly learn
hard way! If you do get a parking ticket, it is worth knowing that y
can pay the fine at any post
assured your credit card will get billed by the rental company in ¢
course along with a hefty 6éha

The parcheggiosign tells you thatthere is a off-streetparkng area
to the rightwhich accepts cars and vans. Tdign with theblue P
symbds indicates that paid street parking is also availdbtecars
only. Thered circle signindicatesthatlorries vansand carsowing caravansannot go straighihead

Free ParkingWhite Lines

In many towns, white lines mark free parkibgyson the street but

DISCO ORARIO

ora di arrivo.

not, you can purchase one at a Tobadster petrol station. Ask for
adisco oraria They are not expensive.

police In this picture the parking disc is set to 1pri3:00 on tk 24
hour clock

This photo showsa white line parking space on the street j
Monterchi. This parkindgpaywas free.

Notice how small thespaceis. We rented a compact car (not t
smallest size, the next one up), a Volkswagen Golf. This is s
enoughto park easily yet big enough for the high speeds on
Autostrada.

Note: When parking in larger cities, like Florence, white lines ca
for residents only. Check for signs when you park.
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they may be limited by time. The closest parking sign will tell you if
you must set your parking disc to show the time that you ariived

When you rent aar in ltaly, it may already have a parking disc. If

This is the typical parking disc that you buy in Italy. It is made from
light cardboard ancheasures @by 60. After parking the car, spin the
wheel so that the arrow points to the current time and place it inside
your car on top of the dashboard so ihd#e seen by the parking

street |



This parking sign says you can park for 90 minutes, Mondayug
Saturday, but you must display your parking disw you cannot
park here on Saturdayrom 7:00am to 3:00prbecause it is market
day andyou will be towedaway if you do!

Note: Crossed hammers on a sign indicates these restriephg
on working days only, i.enoton Sundaysor public holidays.

Pay ParkingCar Parks

The larger towns have large pa
car parks Siena has one near th
Fortezza. Arezzo has one just
outside the town walls. They are
all different. Usually you get a
ticket from a machine or a perso
as you enter. Then, when you arg:s
ready to leave, you take the ticket to a booth (on foot) and pay. ¥
either pay a person or a machine. You get your ticket back & !

when you drive out, you insert it into a machine which then opens=s
the gate. .

The worstthing is if you insert the card into the machine and
gate doesn't open and some attendant speaks to you in Italia
through the speaker on the machine and you don't know what they are saying.
But, either you figure it out or eventually someone comasnd does it for you.

Hint: Try putting the card in a different way

Pay ParkingThe Parking Scratch Card

Emndomt‘éﬁ”ﬁ

e & Vit 0 siribieiN 1 40 36801

DA ESPORRE SUL CRUSCOTTO

Proits W conctie R BT MG TaA pRTG. Dre
o s d e STy s o8 Evporde VAR sty
wl terr) dela aT

AL MODALITA OF UTRAIZO SOND IEACATE Bn, MR
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This way of paying for your parking wins our award for the most
confusing and time consuming. It was so interesting, that | not only
kept our icket, but scanned it for you to look at.

You buy one card for each hour you want to park. Then you scratch
off the date and the time. If you are staying for longer than one hour,
you have to prepare cards for each hour and make each card good for
consecuve time periods. This was quite a bit of scratching. My
favourite part is that you even have to scratch off the year

Instructions on the back are in Italian, English, French, and German.
Upon your arrival in the parking area:

1. Using a coin or a keyscratch the imprinted area on the ticket
relevant to the year, month, day, hour and minutgoaf arrival.

2. Expose the ticket on the car's dashboard: this aj@usto park
for the period of time as indicated on the ticket's front side.

If only they ould figure out some way that this was also a lottery
ticket! That would make it more fuh
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Pay ParkingBlue Lines

In most regions, blue linedenote paid parking. This photo
showsa fiblue line parking space on the street in Arezzo.

You might haveto buy a timed ticket from a machine. One
machine sometimes serves several parking spots, so it mhg not
asclosebya s y o u @ ldookdiox gwveéhitetP in a blue square.

Just to make matters even more confusing, someymeseed
to purchase the tiek at a nearby store instead of at a machine.
Look on the parking sighit will usuallyoffer you a hinit

A chart on the machine tells you how much it cos
per hour. | f youobr e really I
machine which takes credit cards and/or banlgjot
but most take only coinso leepplentyof themin the
car for this purpose.

Put enoughmoneyin the machine for the time yo
want andwhen you press the appropriate buttn
receipt is printed with the time you can park unt
Change is rarely givenPut thke receipt onthe y
dashboard of your car . L ATLISS Sesen

Aol

If someoneoffers to help you park, first check tha
they are genuine anthere is no pay machine. We
were totally scammed in Florence at the Piazza Pia
abouthalf a mile easbf the Ponte Vecchia

We drowe into a car parkjust happy that we had
survived theinner-city traffic, and thisfiniced man
guided us into a space. He asked if we wanted to stay all day. Wyssjleasé.

He asked fori20, which we thought waa bit steepbut decided it was worth it not to have to keep
looking for a space. He gave us a ticket that 8a@l and we put it on the dashboarthwever when
we arrived back at the car, wadreceiveda i 3 farking ticketl

To add insult to injury, we then founkKl out that

If this happens to you theleok for a machineand if you see one thesay finod to the fihelpful
attendant! You could also look at other car dashboards to e ticket they are displaying.

Alternatively, why nottake the train like we now do to save all the bother of driving ankinggin
Florence?
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I rrENITALL

Trains

Let the train take the strain!

Large towns and cities can be extremely busy and can resemhiiedgems. Parking can also be
problematic and city centres such as Florence are often closed off to traffic altogether on selected days,
especially in the summer. If you would rather avoid these problems and have a stress free visit, why not
take the train?

The nearest station to Casa Marginetta is DieditescagliaYou can park outside for free.

Either go from DiecimePescaglia for services direct to Lucca and Pisa, or change at &ndta Pisa
for Florence and beyon@imetables are displayed in the station and on platform&éat Foutes.

If you are going to Florence and have a gay should also consideriving via Marlia to Altopascio,
where you campark at the station free of charge and get straight on the Flasendee.

Italian railways are cheap when compared WK and they have a simple philosoghlpw faresfor
honest passengers ahigh penaltiesfor cheats! The idea is that y@uhave to be a complete idiot to
even attempt to beat the system. However, this approach can leave a few pitfalls for fordigoers, i
dond know the rules

What you should know

Dond evenTHINK of getting on a train without a ticket! You may end up paying ten times as much,
possiblywith the added enjoyment of a nice trip in a policeicdr y o u upe@nnhé spofp a y

1763 7RSS USARIECINO PE —

— Tickets are generally sold undated and Italians oft

o =z buy them 6in bul ko6 ,fveeks

£ monthsor evenyears \
Tariffa Regionale

ver al day

on 5@ Before boarding the train, d@nforget to stamp your
. ticket in the yellow machine.

Comasemelice —If you dond you may get a heavy fine, bes®this is
7 almost as bad an offence as not buying a tickég
fine wi | | set you bCGbwiokisly, aah
unstamped ticket could theoretically be used more tt
once, so this is why they are so hot on it.

WB NS 2285777
| g = |

If you remember that you forgot to stamp your ticket after boarding
train, seek out a ticket inspector bedf they find you and explaiin the
fine is about half that way, and they may even let you off with a caution.

Breaks of journey are permitted free of charge, but be aware that you are expected to complete the
whole journey within 6 hours of startingiit, order for your ticket to remain valid.
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Electronic timetables and ticket purchasing are availablevew.trenitalia.comin English if you want
to book journeys befe you leave the UK and pay with your credit card. Thewdso a greanternet
café inBagni di Lucca(see page¥where you can do the same.

Please Note: If you want to book a ticket via the interfie¢nitalia hae introduced an excellent

Electronic Ticketing systemvhich will now let you print out a valid ticket for use on the train.

However, this is not yet available for logale gi onal.DOR6t t farget to carry yol
proof of identity!

Thereis no such thing in Italy as@heap day retuinThereturn fare ighe sum othetwo single fars
and each single fare depends on actual distance of the route taken and the typeyoittegvel on.

There are supplements for travelling on cerfast trains orsomelines. This applies to all Inter City

61 Co, I nter City Plus &1 Cpl us 6tgo. BEware of péhbltes for6 ES6 s er
travelling on more expensive traimghenyou change your schedul®&sually you will also need to

reserve seats on most of these fast trains in order to travel on them.

Fortunately though, all the services from Diecifescaglia to Lucca and Pisa and from Lucca to
Florence and Viareggio use lewo st r egi onal ORO® tr ai hesefore Pagedes f or t
solelyon distance and dwpefullyy o u s h o u lardymistakes! ma k e

There is no ticket office at Diecir®escaglia so you are supposed to go
into Diecimo and seek out the little flower shop/tobacconist and buy
your tickets there.

To male life easier, we have pmrchased a number ofgionalopen
tickets and left them in the information folder at Casa Marginetta for you
so that you can make your first journey without any fuss. The idea is that
you should buy replacements at one of thamstationsi e.g. Lucca,
Pisa, Florence etor at the flower shop in Diecim®lease dod forget!

Regionaltickets are bought and used for the distance that you intend to
travel. For example, a 20km ticket is good for a single journey to Lucca.
For PBa, you need a 50km ticket.

It is permitted to stamp multiple tickets at the same time and carry them together to make up the
required number of kilometres (or more) for a single journey. However, please remember to use and
stamp fresh ticket(s) for yoweturn journey separately.

Standard single from DiecirBescaglia to Bagni di Lucca 6R6 onlwl. 10
Standard single from DiecirABescaglia to Pisa SR for the leaningtower 6 R&6 onlwy3. 50
Standard single from DiecirBescaglia to Pisa Central 6R6 onlw3.50
Standard single from Dieatio-Pescaglia to Pisa Airport O0RO6 only3. 50
Standard single from DiecirmBescaglia to Florence ORO6 onlly6. 10
Standard single from DiecimBescaglia to Venice via Prato OR6+61 G&5.00
Standard single from DiecimBescaglia to Venice via Florence OROSBEU38. 40
Standard single from DiecimBescaglia to Rome via Pisa Central ORO+61 GBLUSOO
Standard single from DiecirBescaglia to Rome via Florence 6R6+6EB882. 20
Standard single from DiecirBescaglia to Genoa direct scenic route via AuHJaROtme t9.90
Standard single from DiecimBescaglia to Genoa via Pisa Central O0RO6 onby4.70
Standard single from DiecirBescaglia to Genoa via Viareggio ORO6+61 GCpbu9o
Standard single from DiecimBescaglia to Genoa via Pisa Central ORO+061 GpBOuUs O
Standard single from DiecirmBescaglia to Genoa via Pisa Central OR6+6E8@0. 60

© 2010 www.CasaMarginetta.com Pagel2


http://www.ferroviedellostato.it/ferrovie/util/inglese.jsp

