
 

 

 

Thanks for booking a holiday 

at Casa Marginetta! 

 
 

 

 

 

 

We hope you have a lovely holiday in Tuscany!  We have put together this  information 

pack to help you enjoy your stay. It includes information on local restaurants, itineraries 

and interesting plac es to visit. We hope you find it useful.  

 

If you would like to see other information in this pack that you think would be of 

interest , please let us know and we õll do our best to find out.  

 

 

Your Information Pack 

 

Welcome to Tuscany! 
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Local Shops & Facilities 
Chemist  
(Farmacia): Piegaio  

Opens Monday-Saturday 08:30-12:30 and 15:30-19:30  

A notice is displayed showing the duty chemist for emergencies. 

 

Note:  

Aspirin and Paracetamol are only available from chemists. You wonõt 

find them in the supermarket. They are also ridiculously expensive! 

Take some with you instead. Paracetamol for children similar to Calpol 

is widely available from chemists and is called òTichiapirinaó ð 

pronounced òTikiapirinaó.  

 

Baby milk is also fairly expensive in Italy. Some of the bigger 

supermarkets stock it, but it is mostly available from chemists, who also 

have ready made cartons of baby milk that may be useful if you run out 

while out and about. 

 

Post Office  
(Posta):  Piegaio (opens Monday-Saturday 08:15-10:30) Closed Sundays 

and afternoons. Longer opening hours are available at the post office in 

Diecimo. 

 

Stamps are stocked locally by the post office. 
 

 

 

 

General Store  
(Alimentari): Piegaio 

 

Lots of fresh produce and a warm welcome await you at the general 

store. Conveniently, matches and cigarettes are also stocked. Although 

some bars do sell them, elsewhere these are usually only available from 

licensed tobacconists where you will see a large ôTõ outside. 

 

Note food shops often close Wednesday afternoons. Other shops close 

half day or all day Mondays. 

 

 

 

Butcher  
(Macelleria): Piegaio 

 

Your friendly butcher will be pleased to serve you with deliciously fresh 

cuts of meat that will ômelt in your mouthõ! So much nicer than the 

tasteless polystyrene-packaged stuff back home! 
 

http://www.casamarginetta.com/
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Bar  
There is a small bar in just at the end of the road to Convalle, but most 

guests prefer to drink at ôLa Fonteõ or at the ôBlu Barõ in Piegaio. All are 

easy walking distance. 

 

Petrol Station 
(Benzinaio):  Q8 in Diecimo, Esselunga in Marlia. 

 

Bank / Autobank machine 

(Banco / bancomat): Cassa di Risparmio di Lucca in Pescaglia or Diecimo. 

There are also handy cash dispensers near Penny Market and in the Esselunga complex. 

 

Supermarkets 
Penny Market in Borgo a Mozzano 

Esselunga in Marlia.  

E. Leclerc in Gallicano 

Carrefour in Lucca 

Large supermarkets open all day usually from 9am ð 9pm. Smaller local shops open around 9am, close 

for lunch at 12.30/1pm and re-open between 3.30 ð 5pm (depends on location and the shop) 

 

Internet Café 
 il Computer  in Diecimo. 

 

A friendly place to log in and send and 

receive emails. Why not send a few snaps to 

friends or post them on Facebook? 

 

Sunday Opening 
Bars and cake shops are often open on Sunday morning, but generally Sunday opening has only just 

started here. The E. Leclerc hypermarket in Gallicano opens all day and the Penny Market in Borgo 

a Mozzano opens except at lunchtime, but all other shops, including other hypermarkets, are normally 

closed. The exception would be busy tourist locations like Pisa, Florence etc. 

 

Important Telephone Numbers 
 

General Emergency 113 International Operator enquiries 176 

Medical Emergency/Ambulance 118 Operator 170 

Police (Carabinieri)  112 Directory Enquiries 12 

Fire 115 

 

Taxis  
 

Roberto Fontana  ( 0583-804169 

Silvano Politi  ( 0583-87579  

Giuseppe Ridolfi è 329 450 8001 ( 0583-805230 

Anna Tolomei è 348 515 0282 ( 0583-867709 
 

Taxis are not cheap in Italy and whenever possible you should agree the fare before getting in. The 

taxi drivers listed above are based in or near Bagni di Lucca. We have not managed to find any nearer. 

Please bear in mind that for obvious reasons drivers will charge to come to Convalle to pick you up 

and that when you telephone, the person who answers may not speak English. 

http://www.casamarginetta.com/
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Healthcare 
 

The European Health Insurance Card (EHIC) 
 

Since 1st January 2006, the European Health Insurance Card 

(EHIC) replaces the E111. Everyone must have their own card. 

 

This card can be used to cover any necessary medical 

treatment due to either an accident or illness within the 

European Economic Area (EEA).  

 

 

The EHIC entitles the holder to state-provided medical treatment within the country they are visiting 

and the service provided will be the same as received by a person covered by the country's 'insured' 

medical scheme. 

 

Whilst this is not a substitute for full medical insurance, it can ensure that you receive prompt 

treatment and often avoids the need to pay an excess when claiming on your insurance. 

 

If you havenõt done so already, we suggest that you obtain cards for all persons travelling as soon as 

possible. 

 

How to apply 
 

AAtt   tthhee  PPoosstt   OOffffiiccee®®  --  TTaakkeess  2211  DDaayyss  

You can collect an application form and post it yourself or you can use the Post Office® Check & 

Send service, where they will check the application form and post the form off for you. This service 

offers the convenience, ease and reassurance that the form is completed correctly and the charge is 

£2 per application form. Your application should be processed within 21 days. 

  

BByy  TTeelleepphhoonnee  --  TTaakkeess  1100  DDaayyss  

You can telephone the NHSBSA EHIC Application Line on 0845 606 2030. Your application should be 

processed within 10 days. 

  

OOnnlliinnee  --  TTaakkeess  77  DDaayyss  

A quick, easy and free NHSBSA service. All information is sent electronically and your application will 

be processed in the fastest possible manner. You will not have to obtain and send a postal application 

or apply by telephone. Your application should be processed within 7 days. 

 

Leisure or business - using your EHIC in Italy 
 

Your European Health Insurance Card (EHIC) will enable you to access state-provided healthcare at a 

reduced cost or sometimes free. It will cover you for treatment that is needed in order to allow you 

to continue your stay until your planned return. It also covers you for treatment of pre-existing 

medical conditions and for routine maternity care provided the reason for your visit is not specifically 

to give birth. 

 

How to claim refunds 
 

Reimbursements are claimed from the local ASL offices in Italy.  

 

If you have had to pay for the cost of your care and have been unable to claim a refund during your 

stay in Italy you should contact DWP Medical Benefits on 0191 218 1999 (Monday - Friday, 8am - 

5pm) on your return to the UK. However, this process will take longer than claiming for a refund in 

Italy. 

http://www.casamarginetta.com/
https://www.ehic.org.uk/Internet/home.do
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General information  
 

You will be treated on the same basis as an Italian resident. Remember, each countryõs health system 

is different and might not include all the things you would expect to get free of charge from the NHS. 

This may mean that you have to make a patient contribution to the cost of your care.  

It is important that you ensure you are treated by a state healthcare provider as you will not be 

covered for private healthcare. You should be particularly careful if the healthcare arrangements have 

been made by a hotel or travel representative. 

 

Where to get information while in Italy  
 

The local health authorities 'Azienda Unità Sanitaria Locale', or ASL, should be able to provide 

information. Contact the office when you arrive in Italy. Contact details are generally available from 

telephone directories, the hotel reception, pharmacies or local newspapers.  

 

You can also contact the Italian Ministry of Health for general inquiries before leaving the UK. 

 

Ministero della salute  

Via Giorgio Ribotta 5  

00144 - Roma 

Telephone: 0039 06 5994 1  

 

Emergency numbers  
 

In case you find yourself in an emergency during your stay in Italy, dial 118. You might want to save 

the number in your phone. 

 

Treatment, coverage and costs  
 

Doctors 
 

You should consult a doctor that is registered with the Italian national health service, (Servizio 

Sanitario Nazionale ð SSN) as their services are normally free. 

 

Surgeries are open from Monday to Friday. Opening times can vary. Usually surgeries are open at 

weekends and on weekdays between 8pm and 8am. If you should have to pay any charges, keep the 

original receipts and apply at the local ASL for a refund if one is due. 

 

Important Note:  We do not know if the following local doctors are registered with the SSN or not. 

You will have to check this before using their services. 

 

Doctor Luciano Sodini  (  0583-88059 
VViiaa  II  MMaaggggiioo  1166,,  5555002233  BBoorrggoo  aa  MMoozzzzaannoo,,  LLuuccccaa..  DDiissttaannccee::  1133..11  kkmm  --  1155  mmiinnss  

 

Doctor Gozio  (  0583-805319 
PPiiaazzzzaa  PPoonnttee  SSeerrrraagglliioo,,  5555002222  BBaaggnnii  ddii  LLuuccccaa,,  LLuuccccaa..  DDiissttaannccee::  1188..44  kkmm  --  2233  mmiinnss  

 

Dentists 
 

Most dentists operate on a private basis. In order to receive state-provided health care, you should 

seek a SSN operated hospital or visit an ASL managed health centre that can provide dentists. The 

dentist detailed below is, we believe, a private practitioner. 

 

http://www.casamarginetta.com/
http://maps.google.co.uk/maps?f=d&saddr=Convalle,+Pescaglia,+Lucca+(Tuscany),+Italy&daddr=Via+I+Maggio+16,+55023+Borgo+a+Mozzano,+Lucca.&hl=en&geocode=&mra=ls&sll=43.922183,10.494243&sspn=0.115113,0.263672&ie=UTF8&z=14
http://maps.google.co.uk/maps?f=d&saddr=Convalle,+Pescaglia,+Lucca+(Tuscany),+Italy&daddr=Piazza+Ponte+Serraglio,+55022+Bagni+di+Lucca+Lucca,+Tuscany,+Italy&hl=en&geocode=&mra=pe&mrcr=0&sll=43.981053,10.517954&sspn=0.114999,0.263672&ie=UTF8&ll=43.980834,10
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Santa Apollonia Studi Medici Dentistici in Lucca (  0583-294982/83 

Doctors Paolo Gemignani and Marco Simonetti  0583-297550 
VViiaa  RRoommaannaa  eesstt   113377,,  llooccaalliittàà  ""LLaa  ppiinneettaa"",,  PPoorrccaarr ii,,  LLuuccccaa..    DDiissttaannccee::  2299..88  kkmm  --  3388  mmiinnss  

iinnffoo@@ssaannttaaaappoolllloonniiaa..iitt   wwwwww..ssaannttaaaappoolllloonniiaa..iitt   

 

The Santa Apollon ia clinic offers a well-trained and 

multidisciplined dental team who are pleased to offer you 

the benefit of their professional and friendly service.  

 

In addition to academic qualifications, their practitioners 

have also benefited from the completion of many 

specialised courses attended both in Italy and abroad.  

 

They also offer training courses for other dentists. 

 

Last, but not least, their technologically advanced equipment enables them to offer the most up-to-

date clinical and anaesthetic procedures resulting in the maximum degree of patient comfort and the 

minimum period possible for each treatment.  

 

Hospital treatment 
 

The ASL can supply a list of SSN hospitals or private hospitals that operate under the state scheme. 

Charges for ambulance travel or medications prescribed in hospitals will vary depending on where in 

Italy you are receiving treatment. If you cannot contact the ASL in advance, show your EHIC on 

admission and ask the hospital administration to contact them. 

 

Prescriptions 
 

You will need to present your prescription and EHIC at the pharmacy. Generally, medicines are free 

of charge, however, some might be charged with a standard, non-refundable fee. Medicines bought 

over the counter are non-refundable. 

  

Ambulance 
 

Emergency services are available and called Guardia Medica. It may be necessary to pay a proportion 

of the cost of ambulance travel. 

 

Air ambulance 
 

No information available 

 

Making healthcare arrangements in advance  
 

The most common treatments or conditions that require advanced arrangements are listed below. 

For all other conditions or treatments, you should consult your doctor. Remember, for all treatments 

abroad you must present your EHIC. 

 

Dialysis 
 

You need to speak to the co-ordinator in your UK Dialysis Unit who will contact the dialysis unit in 

Italy nearest to where you will be staying. The provision of dialysis will be subject to availability in 

Italy. 

 

http://www.casamarginetta.com/
http://maps.google.co.uk/maps?f=d&saddr=Convalle,+Pescaglia,+Lucca+(Tuscany),+Italy&daddr=Via+Romana+est+137+Porcari,+Lucca&hl=en&geocode=&mra=ls&sll=43.895742,10.668873&sspn=0.921304,2.109375&ie=UTF8&z=12
mailto:info@santaapollonia.it
www.santaapollonia.it
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Driving  
 

Although it can feel like youõre driving on a formula 1 racetrack at times, the roads in Tuscany are 

generally very good. The region has a well maintained network of motorways, which will get you to 

your destination quickly and when youõre not in a hurry you can take more picturesque roads to 

explore the beautiful Tuscan countryside ð our favourite being the SS222 from Florence to Siena.  

 

In Italy everyone drives on the right hand side of the road and steering wheels are fitted on the left 

side of the car. Seat belts must be worn and lights must be on at all times when driving out of the 

towns and cities ð this means on all local roads, highways and motorways. 

 

Italy is trying hard to clamp down on drink-driving 

and as always the advice is not to drink alcohol at 

all if you intend to drive. In Italy the blood alcohol 

limit has recently been reduced to 0.05%, which is 

practically half the UK/US figure of 0.08%.  

 

Please bear in mind that if you drink at home in the 

evening you are much more likely to be over the 

limit the following morning than you would be in 

the UK/US. A litre of typical Italian wine contains 

12 units and each unit of alcohol takes about an 

hour to leave the body! 

 

 

 

Some other important things you should be aware of: 

Á Motorcyclists must always wear crash helmets even when riding scooters, mopeds etc. 

Á Non-residents are subject to hefty ôon the spot finesõ, for example: 

Á Speeding 40km/h more than permitted û1,400.  

Á Driving closer than the minimum safe stopping distance behind the vehicle in front û350 

 

Renting a car 
 

Theoretically you require an International Drivers licence to rent a car in Italy, The International 

Driving Permit (IDP) is an official translation of your driverõs license and Italy, by law, requires that 

you have an IDP. However, in practice you can make a rental with a standard valid driving license. 

 

You will find most of the international car rental companies and many local companies at Pisa Airport. 

 

Generally, you will always get a better price if you book in advance and internet bookings are 

probably the most competitively priced. We prefer to use Hertz booked via the Ryanair web site for 

excellent value and consistently reliable quality vehicles. 

 

Regardless of which company you use, make sure you understand what is included in the price you 

pay and what your liabilities are. Minimum age to rent a car is 21 or 25 if you hire with some 

international companies. 

 

Bringing your own car 
 

If you decide to bring your own car, we recommend joining one of the main motoring organisations, 

such as The AA . Their website has useful advice and tips when driving in various European countries.  

 

They also offer European Breakdown Cover giving roadside assistance/emergency repair, 24 hr 

English speaking helpline, emergency car hire and accommodation and all at a great saving if you buy it 

http://www.casamarginetta.com/

