Thanks for booking holiday
at Casa Marginetta

We hope you have a lovely holiday in Tuscany! We have put together this information
pack to help you enjoy your stay. It includes information on local restaurants, itineraries
and interesting plac es to visit. We hope you find it useful.

If you would like to see other information in this pack that you think would be of
interest , please let us know and we @l do our best to find out.

Your Information Pack

Welcome to Tuscany!
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Local Shops & Facilities

Chemist 1

(Farmacia): Piegaio
Opens MondaBatuday 08:3012:30 and 15:309:30
A notice is displayed showing the duty chemist for egearcies.

Note:

Aspirin and Paracetamol arenly available from chemists. You wbn
find them in the supermarket. They are also ridiculously expensi|
Take some with you instead. Paracetamol for childsanilar to Calpol
is widely availablerdm chemiss and is calleddTichiapirind o
pronouncedoTikiapirina.

Baby milk isalso fairly expensive in Italy. Some of the bigc s 7]
supermarkets stock it, but it is mostly available from chemists, who
have ready made cartons of baby milk that may be ugefolu run out
while out and about.

Post Office

(Posta): Piegaio (opens Mond&aturday 08:1:80:30) Closed Sunday:
and afternoons. Longer opening hours are available at the post offic
Diecimo.

Stampsare stocked locally by the post office.

Gereral Store

(Alimentari): Piegaio

Lots of fresh produce and a warm welcome await you at the gene
store. Conveniently, mtchesand cigarettesare also stocked.Although -
some barglo sell them, elsewheréhese areusuallyonly available from

licensedobacconists where you will see a largé@outside

Note food shops often close Wednesday afternoons. Other shops cl
half day or all day Mondays.

. — 0o L

Butcher
(Macelleria): Piegaio
Your friendly butcher will be pleased to serve you with deliciouslyHre

cuts of meat that willdnelt in your mout® So much nicer than the/ }
tasteless polystyrenpackaged stuff back home!
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guests prefer to drink afa Font@or at the @lu Babin Piegaio. All are
easy walking distance.

(Benzinaio): Q8 in Diecimqg Esselungain Marlia.

(Banco / bancomatfassa di Risparmio di Lucd®escaglia or Diecimo.
There are also handy cash dispensers near P&tarket and in the Esselunga complex.

Penny Market in Borgo a Mozzano

Esselungain Marlia.

E. Leclercin Gallicano

Carrefour in Lucca

Large supermarkets open all day usually from @®pm. Smaller local shops open around 9am, close
for lunchat 12.30/1pm and re@pen between 3.3@ 5pm (depends on location and the shop)

o/ |
il Computer in Diecimo. .'WSJ.L

Hrl i " Via S.Quasimodo, 11

A friendly place to log In and send an ==lll Tal, 0583-838900 Fax 0583 838002
. . ™ -, x -
receive emails. Why not send a few snaps |gg

. www.ilcomputersrl.it
friends or post them on Facebook? .-l . info@ilcomputersrl.it

Bars and cake shops are often open on Sunday morning, but generally Sunday opening has only just
started here. TheE. Leclerchypermarket in Gallicano opens all day and Benny Market in Borgo

a Mozzano opens except at lunchtime, but all other shop$ydiireg other hypermarkets, are normally
closed. The exception would be busy tourist locations like Pisa, Florence etc.

General Emergency 113 International Operator enquiries 176
Medical Emergency/Ambulance 118 Operator 170
Polce (Carabinieri) 112 Directory Enquiries 12
Fire 115

Taxis are not cheap in Italy and wheneymrssible you should agree the fare before gettingTime

taxi driverslisted aboveare based in or near Bagni di Lucca. We have not managed to find any nearer.
Please bear in mind that for obvious reasons drivers will charge to come to Convalle to pickiyo

and that vhen you telephone, the person who answers may not speak English.
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Healthcare
The European Health Insurance Card (EHIC)

FURDPEAN HEACTW INSURAMCE CHID F L

| R Since 1 January 2006he European Health Insurance Card
oo (EHIC)replaces the E111. Everyone must have their own card.

W

B LG MNIPORSTUVNO Y ZABCDR FUNLKIMN

DO G NP OE UV ZASCOL Y GHI This card can be used to cover any necessary medical
Mdrdooe ~oE RS S . . . -

treatment due to either an accident or illness within the
European Economic Area (EEA).

ey
$EMSETRROL 2450
ae s v B

The EHICentitles the holder to statgprovided medical treatment within the country they are visiting
and theservice provided will be the same as received by a person covered by the country's 'insured’
medical scheme.

Whilst this is not a substitute for full medical insurance, it can ensure that you receive prompt
treatment and often avoids the need to pay arcess when claiming on your insurance.

I f you havenét done so already, we suggest that
possible.

How to apply

At the Post Office® - Takes 21 Days

You can collect an application form and post it yaifsor you can use the Post Office® Check &
Send service, where they will check the application form and post the form off for you. This service
offers the convenience, ease and reassurance that the form is completed correctly and the charge is
£2 per appkation form. Your application should be processed within 21 days.

By Telephone - Takes 10 Days
You can telephone the NHSBSA EHIC Application Line on 0845 606 2030. Your application should be
processed within 10 days.

Online - Takes 7 Days

A quick, eag and freeNHSBSAservice All informationis sentelectronically and your application will

be processed in the fastest possible manner. You will not have to obtain and send a postal application
or apply by telephone. Your application st be processed within 7 days.

Leisure or busiess- using your EHIC in Italy

Your European Health Insurance Card (EHIC) will enable you to accesspstateled healthcare at a
reduced cost or sometimes free. Will cover you for treatment that is needed in order to allow you
to continue your stay until your planned return. It also covers you for treatment of-gxisting
medical conditions and for routine maternity care provided the reason for your visit ispetifically
to give birth.

How to claim refunds

Reimbursements are claimed from the local ASL offices in Italy.

If you have had to pay for the cost of your care and have been unable to claim a refund during your
stay in Italy you should contact DWP Mieal Benefits on 0191 218 1999 (Mondakriday, 8am

5pm) on your return to the UK. However, this process will take longer than claiming for a refund in
Italy.
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You will be treated on the same basis as an Italian resident. Rememlzec h country&8s health

is different and might not include all the things you would expect to get free of charge from the NHS.
This may mean that you have to make a patient contribution to the cost of your care.

It is important that you ensure youra treated by a state healthcare provider as you will not be
covered for private healthcare. You should be particularly careful if the healthcare arrangements have
been made by hotel or travel representative.

The local health authorities 'Azienda Unita Sanitaria Locale’, or ASL, should be able to provide
information. Contact the office when you arrive in Italy. Contact details are generally available from
telephone directories, the hotel reception, pharmaciedaral newspapers.

You can also contact the Italian Ministry of Health for general inquiries before leaving the UK.

Ministero della salute

Via Giorgio Ribotta 5
00144 - Roma

Telephone: 0039 06 5994 1

In case you find yourself in amergency during your stay in Italy, dial 118. You might want to save
the number in your phone.

You should consult a doctor that is registered with the Italian national health service, (Servizio
Sanitario Nazionald SSN) as their services are normally free.

Surgeries are open from Monday to Friday. Opening times can vary. Usually surgeries are open at
weekends and on weekdays between 8pm and 8&gou should have to pay any charges, keep the
original receipts andpply atthe local ASL for aefundif one is due

Important Note: We do not know if the following local doctors are registered with the SSN or not.
You will have to check this before using their services.

Via | Maggio 16, 55023 Borgo a Mozzano, Lucca. Distance: 13.1 km - 15 mins

Piazza Ponte Serragiio, 55022 Bagni di Lucca, Lucca Distance: 18.4 km - 23 mins

Most dentists operate on a private basis. In order to receive sgatevided health care, you should
seek a SSN operated hospital or visit an ASL managatthhcentre that can providdentists.The
dentist detailed below is, we believe, a private practitioner.
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http://maps.google.co.uk/maps?f=d&saddr=Convalle,+Pescaglia,+Lucca+(Tuscany),+Italy&daddr=Via+I+Maggio+16,+55023+Borgo+a+Mozzano,+Lucca.&hl=en&geocode=&mra=ls&sll=43.922183,10.494243&sspn=0.115113,0.263672&ie=UTF8&z=14
http://maps.google.co.uk/maps?f=d&saddr=Convalle,+Pescaglia,+Lucca+(Tuscany),+Italy&daddr=Piazza+Ponte+Serraglio,+55022+Bagni+di+Lucca+Lucca,+Tuscany,+Italy&hl=en&geocode=&mra=pe&mrcr=0&sll=43.981053,10.517954&sspn=0.114999,0.263672&ie=UTF8&ll=43.980834,10

=]
Via Romana est 137, locdita "La pineta’, Porcari, Lucca Distance: 29.8 km - 38 mins
info@ santaapolloniait www.santaapollonia.it

The Santa Apollon ia clinic offers a weltrained and
multidisciplined dental team who are pleased to offer you
the benefit of their professional and friendly service.

In addition to academic qualificationtheir practitioners
have also benefited from the completion of any

Santa Apollonia speciabed courses attnded both in Italy and abroad
-’

They alsooffer training courses for other dersts.

Last, but not least, theitechnologically advanced equipmemtablesthem to offer the most upto-
date clinical and meestheticproceduresresulting inthe maximumdegree ofpatientcomfort andthe
minimum periodoossiblefor each treatment

The ASL can supply a list of SSN hospitals or private hospitals that operate under the state scheme.
Charges for ambulance travel onedications prescribed in hospitals will vary depending on where in
Italy you are receiving treatment. If you cannot contact the ASL in advance, show your EHIC on
admission and ask the hospital administration to contact them.

You will needto present your prescription and EHIC at the pharmacy. Generally, medicines are free
of charge, however, some might be charged with a standard;refumdable fee. Medicines bought
over the counter are norrefundable.

Emergency services argalable and called Guardia Medica. It may be necessary to pay a proportion
of the cost of ambulance travel.

No information available

The most common treatments or conditions that require advash@rangements are listed below.
For all other conditions or treatments, you should consult your doctor. Remember, for all treatments
abroad you must present your EHIC.

You need to speak to the cordinator in your UK Dialysis Unit who will comtct the dialysis unit in
Italy nearest to where you will be staying. The provision of dialysis will be subject to availability in
Italy.
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Although it can feel like ydie driving on a formula 1 racetrack at times, the roads in Tuscany are
generdly very good. The region has a well maintained network of motorways, which will get you to
your destination quicklyand when youe not in a hurry you cantake more picturesque roads to
explore the beadful Tuscan countrysidé our favourite being thes222 from Florence to Siena

In Italy everyonedrives on the right hand side of the road and steering wheels are fitted on the left
side of the carSeat belts must be worand lights must be on at all times when driving out of the
towns and cities this meanson all localroads highwag andmotorways.

Italy is trying hard to clamp down on drirdkiving
and as always the advicenist to drink alcohol at
all if you intend to driveln Italy he blood alcohol
limit has recently been reduced ®.05% which is
practically half the UK/US figure of 0.08%.

Please bear in mind that if you drinkleadmein the
evening you arenuch more likely to be over the
limit the followingmorning than you would be in
the UK/US.A litre of typical Italian wine contains
12 units and ech unit of alcohol takesbout an
hour to leave the body

Some other important things you should be aware of:

A Motorcyclists mustalwayswear crash helmetevenwhenriding scooters, mopeds etc.

A Non-residents are subject thefty @n the spd finesj for example:

A Speeihg40km/h more than permittedi1,400.

A Driving closer than the minimum safe stopping distance behind the vehfclein nt 0 3 5 0

Theoretically you require an International Drivers licence to rent a car in Italy, The International
Driving Permit (IDP) is an official trantibn of your drive license and Italy, by law, requires that
you have an IDP. However, in practice you can make a rental with a standard valid driving license.

You will find most of thenternational car rental companies and many local compatiB& Airport.

Generally, you will always get a better price if you book in advance and internet bookings are
probably the most competitively priceilVe preferto use Hertz booked via theRyanairweb site for
excellent value and consistently reliable quality vehicles.

Regardless of which company you use, make sure you understartdsaihaluded in the price you
pay and what your liabilities are. Minimum age to rent a car is 21 or 25 if you hire with some
international companies

If you decide to bring your own car, we recommend joining one of the main mogooirganisations,
such asThe AA. Theirwebsite has useful advice and tips when driving in various European countries.

They also offerEuropean Breakdown Covegiving roadside assistance/emergency repair, 24 hr
English speaking helpline, emergency car hire and accommodatiail @na great saving if you buy it
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